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Prof. Dr. Mario Gollwitzer, Ludwig-Maximilians-Universität München 

Panelist and Keynote: Justice-related personality dispositions and how they play out in group 

contexts 

Mario Gollwitzer is professor and chair of the social psychology lab at 

Ludwig-Maximilians-Universität (LMU) in Munich, Germany. He received 

his doctoral degree from the University of Trier in 2004. His research 

focuses on (a) social psychological research on retributive justice, (b) 

individual differences in “justice sensitivity” and their relation to moral 

reasoning and moral behavior, (c) effects of violent video games on 

cognition, emotion, and behavior, and (d) public understanding of and 

engagement with (social) scientific research programs and findings. He 

has published over 80 articles in peer-reviewed journals, 4 textbooks, and 

3 edited books on social justice, violence prevention, and aggression. He 

has been or is still serving as associate/consulting editor of some of the leading journals in social 

psychology, and he has been member of the executive board of the German Psychological Society 

between 2014 and 2018. Current research projects include “Motivated reasoning in the public’s 

engagement with science” or “Victim sensitivity in complex social interactions.” In his keynote, he will 

present first findings from this latter project, which is funded by the German Research Foundation. In this 

project, Mario investigates how victim sensitivity - a personality disposition that is associated with self-

related justice concerns, uncooperativeness, and a fear of being exploited - play out in group contexts, 

such as student learning groups, work teams, or neighborhoods. Several studies suggest that even one 

victim-sensitive member of a group can diminish group-level outcomes and a cooperative climate within 

the group, unless the group has certain strategies or features to cushion such effects. Together, these 

results contribute to the literature on group-level resilience factors and, more generally, on the 

psychological dynamics explaining individual-level factors on group-level outcomes. 

 

 



 

 

 

 

Prof. Suzanne Masterson, PhD, University of Cincinnati  

Panelist and Keynote: Methodological advances in 

organizational justice research  

Suzanne Masterson (MBA and Ph.D., Organizational Behavior, 

University of Maryland) is Professor of Management and Interim 

Associate Dean of Graduate Programs for the Lindner College of 

Business. Her research interests encompass organizational justice, 

employment relationships, and quality. In particular, Professor 

Masterson is interested in exploring the multiple effects of 

organizational and managerial actions and social influence processes 

as they impact employees' attitudes and behaviors in the workplace. 

She is also interested in better understanding the relationships that develop within organizations, including 

those between the organization and its employees, as well as between supervisors and their employees. 

Current projects focus on social influences on justice perception formation, the relationship between 

justice and leader-member exchange, the impact of mobile communication technology on employee-

organization relationships, and the fairness perceptions of different types of workers, among others. 

Professor Masterson’s research appears in the Academy of Management Journal, Journal of Applied 

Psychology, and Journal of Organizational Behavior, among other journals, and she is Editor in Chief for 

the Journal of Organizational Behavior. Professor Masterson teaches executive, graduate, and 

undergraduate classes in organizational behavior and human resource management, and was awarded 

the 2005 EXCEL Undergraduate Teaching Award. She is a member of the Academy of Management and 

the Society for Industrial and Organizational Psychology, and served as an elected Representative-at-

Large for the Organizational Behavior division of the Academy of Management (2009-2011). Professor 

Masterson is currently both a Research Fellow and a Teaching Fellow in the Carl H. Lindner College of 

Business, and a member of UC's Academy of Fellows for Teaching and Learning. In 2017, she received 

the Lindner Award for Excellence Service to Research, and the University of Cincinnati’s Excellence in 

Mentoring of Doctoral Students Award. 

 

 

 

 

 

 

 



 

Prof. Dr. Jacqueline Coyle-Shapiro, London School of Economics (LSE) 

Panelist 

Dr. Jacqueline Coyle-Shapiro is Professor of Organisational Behaviour in the 
LSE Department of Management. Professor Coyle-Shapiro's research focuses 
on studying relationships in organizational settings through the lenses of 
organizational justice and psychological contract. Jacqueline Coyle-Shapiro is 
a member of the Innovation Co-Creation Lab and the Radical Innovation, 
Team Processes and Leadership project at the LSE. Prior to joining LSE, she 
was a Lecturer at SAID School of Management, University of Oxford. 

Professor Coyle-Shapiro has published in such journals as the Academy of 
Management Journal, Journal of Applied Psychology, Journal of 
Organizational Behavior and the Journal of Vocational Behavior. She is currently Senior Editor at 
the Journal of Organizational Behavior and was previously a Consulting Editor for Journal of Occupational 
and Organizational Psychology. She is on the editorial boards of the Journal of Applied Behavioral 
Science, Journal of Management and the Journal of Managerial Psychology. 

Dr. Jacqueline Coyle-Shapiro has been elected as President of the Academy of Management (AOM). 
Professor Coyle-Shapiro began her five year term in August 2016 as Vice President-Elect and Program 
Chair-Elect. In 2019, she will become the 75

th
 President of the Academy, the first time in the history of the 

AOM that a European academic has been elected to the role.   

 

Prof. Dr. Russell Cropanzano, University of Colorado, United States 

Panelist  

 Dr. Russell Cropanzano is a Professor of Organizational Behavior at the 

Leeds School of Business. Currently he serves as Chair of both the Division of 

Organizational Leadership and Information Analytics (OLIA) and the Division 

of Business Ethics and Social Impact (BESI). He is also research director for 

the Center for Education on Social Responsibility (CESR). Dr. Cropanzano 

serves on the editorial boards for the Journal of Applied Psychology, Journal of 

Management, Academy of Management Journal and Social Justice Research 

and Organizational Behavior and Human Decision Processes. He has 

published over 70 scholar articles and chapters. Dr. Cropanzano has received 

numerous awards and recognition for his scholarly work, including the 1998 

Book Award from the International Association of Conflict Management, the 

2000 Outstanding Paper Award from the Consulting Psychology Journal, the 

2007 Best Paper Award from Academy of Management Perspectives, and the 2010 Best Paper Award 

from the Journal of Management. He is a past editor of the Journal of Management and a fellow in the 

Academy of Management, the Society for Industrial/Organizational Psychology, the Southern 

Management Association, and the Association for Psychological Science. 


